NH DCYF ACCREDITATION REPORT

IV. ACCREDITATION OUTCOMES FOR NEW HAMPSHIRE CHILDREN AND FAMILIES

An amendment to NH Senate Bill 86 requires NH DCYF to report back to the NH legislature,
among other stakeholders, on the development of outcomes that COA accreditation may have for
the children and families of New Hampshire. Specifically, the legislation required DCYF to:

1. Assess the impact of accreditation on the number of abused and neglected children;

2. Assess the impact of accreditation on the nature of their abuse and neglect;

3. Assess the impact of accreditation on the relationships between such children and their

families.

The development of outcomes related to pursuing, achieving and maintaining national
accreditation, and the management of those outcomes is an admirable and worthwhile task.
Measuring results, developing clear outcome measures to guide and evaluate organizational
efforts, increases the likelihood that services will provide positive results for children andl
families. However, the outcomes required in Senate Bill 86 create a dilemma for DCYF. First,
DCYF is asked to measure impacts based on a process that has not yet occurred, and for which
the Division currently has not received the authority to pursue. Second, DCYF is asked to
measure impacts in two areas over which it has no control and COA accreditation cannot
address. The number of abused and neglected children and the nature of their abuse is not the
sole responsibility of DCYF. Significantly improving the health, safety and development of all
of New Hampshire’s children will take the talents, hard work, and long-term commitment of
people from all walks of life. Across the state, communities and their elected leaders must
expand and intensify their efforts to provide avenues for children and youth to succeed. Giving
all children the opportunity to grow up healthy and strong will require flexibility, tenacity,

teamwork, and a willingness to invest sufficient resources to get the job done.'?

Community awareness, community outreach, public education and development of partnerships
are areas that can have an impact of the number of abused and neglected children and the nature

of their abuse and all areas are addressed in some fashion by the COA standards. These areas are

2 Child Welfare League of America. (2003). Making Children a National Priority: A Framework for Community
Action. Washington, DC: CWLA Press.
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